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The State of New Hampshire
Insurance Department

21 South Fruit Street, Suite 14

Concord, NH 03301

6a
4

David J. Bettencourt

Acting Commissioner

August 7, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Insurance Department (NHID) to enter into a contract with
Manatt Health Strategies, LLC (VC#937478) of Los Angeles, CA in the amount of $49,900 to
provide the NHID with an economic and programmatic feasibility analysis of the option, under
the Affordable Care Act, for the NHID to take over supervision of the Consumer Outreach and
Assistance function of the New Hampshire Marketplace Exchange, effective upon Governor and
Council approval through December 31, 2023. 100% Federal Funds.

Funding is available in Fiscal Year 2024, in account State Flexibilitv-Cvcle II Grant.

02-24-24-240010-32640000 - State Flcxibmtv-Cvcle II Grant

State FY Class-Account Class Title Amount

2024 046-500464 Consultants $49,900

EXPLANATION

Research has indicated that states that take over supervision of the Consumer Outreach and
Assistance function of the Exchange Marketplace have better success enrolling eligible
persons and score higher in terms of consumer satisfaction. This contract would require the
vendor to conduct a feasibility study evaluating the option of the NHID assuming this
function.

The NHID already performs the Plan Management function of the New Hampshire Exchange
Marketplace throu^ its Life and Health Division. This includes: (1) certifying Qualified
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Health Plans (QHPs) and (2) providing oversight of issuers. The option being studied would
amount to the NHID taking on the Consumer Outreach and Assistance functions of (1)
managing the assister programs, and (2) providing stakeholder/consumer outreach, education,
and assistance. A state entity performing the Consumer Outreach and Assistance fimctions is
entitled to 0.5% of the user fee paid by QHP issuers. This option would be studied and
analyzed by the vendor for the purpose of evaluating its fiscal and operational feasibility
assuming no general fund support. The vendor woiUd also study and analyze the potential for
improving the effectiveness of outreach, enrollment, re-enrollment, managing Special
Enrollment Periods, and meaningful consumer assistance for the purpose of promoting access
to affordable, comprehensive coverage.

The Request for Proposals for this project was posted on the NHID's website and sent to the
Department's RFP distribution list on May 19,2023. One proposal was received. This proposal
was evaluated by NHID staff familiar with the project and its goals using a scoring system
described in the RFP. Although it was the only bidder, the Manatt Health Strategies proposal
received an unusually high score for this type of project.

The NHID respectfully requests that the Govemor and Council authorize funding for this
consulting work. Your consideration of the request is appreciated.

Respectfully submitted,

%vio J. Bettencourt



•  Scoringof Proposals Received in Re^nM to RFP 2623-2-NHID:.

Feasibility Study, for Establishing a Hybrid Marketplace Exchange

NHID Reviewers: Alexander Feldvebel, Jason bcxtcr, Michelle Heaton •

Vendor N^e Ranking

Manatt Health Strategies : • lout ofl '
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(30 points)
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NOTES

RFP 2023-3-NHID: Alignment of State and Federal Network Adequacy Standards. .

Manatt Health Strategies 30 . ■. ■ 29 ■ 28- ■ ■  :$49.900 10 ■ 97 -
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FORM NUMBER F-37 (version 2/23/2023)

1.

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietaty must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

New Hampshire Insurance Department
1.2 State Agency Address

21 South Fruit Street, Suite 14

Concord, NH 03301

1.3 Contractor Name

Manatt Health Strategies, LLC
1.4 Contractor Address

2049 Century Park East, Suite 1700

Los Angeles, CA 90067

l.S Contractor Phone Number

(202)624-3357

1.6 Account Unit and Class

02-24-24-240010-

32640000-046-500464

1.7 Completion Date
12/31/2023

1.8 Price Limitation

$49,900

1.9 Contracting Officer for State Agency

Alexander K. Feldvebel, Examiner IV
l.IO State Agency Telephone Number

(603) 271-2396

1.11 Contractor Signature

/l^dL ) Date: 7/25/23

1.12 Name and Title of Contractor Signatory

William Bernstein

President

1 .n State Agency Signature

1  Date: 8/3/2023
1.14 Name and Title of State Agency Signatory

David J. Bettencourt, Acting Commissioner

New Hampshire Insurance Department

f'
'By:

/f ppno^al by the. N.H. Department of Administration, Division of Personnel (if explicable)

Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

On: 8/3/23

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. .The State , of New hereof, shall be the only and the complete compensation to the
•Hampshire, acting through the agency , identified in block I.I Contractor for the Services.;
("State"), engages contractor identified in block 1.3 ('.'Contractor") 5.3 The State reserves - the right to offset from-any amounts
to perform, and the Contractor shall perform, the work or sale of othenvise payable, to the Cpntractoriurider this Agreement those
goods, or both, identified and more particularly described in the liquidated amounts, required or permitted .by N.H. RSA 80:7
attached EXHIBIT B which is incorporated herein by reference^ through RSA:86:7-c or any other provision of law.' ^
("Services"). • 5.4 .TTie State's liability.under.this Agreement shall be limited to

. monetary damages not to exceed the total fees paid. The Contractor
3. EFFECTIVEDATEyCOMFLETION OF $ERVICES. agrees that it has an adequate remedy at law for any breach of this
3.1 Notwithstanding any provision of this Agreement to-the Agreement.by the State and hereby waives ̂ y right to specific
contrary, and . subject to the approval. of the- .Govemor , and performance or other equitable remedies against the State.
Executive Council of, the State of New Hampshire, if applicable,,', .
this Agreerhent, and all.obliptions of the parties hereuhder, shall 6^ COMPLIANCE BY CONTRACTOR WITH LAWS AND
become effective on the date the Governor and Executive.Council REGULATIONS/EQUAL.EMPLOYMENT,
approve this Agreement; unless no such approval is required, in OPPORTUNITY..
which case the Agreement shall become effective on the date the 6.1 In connection, with the performance of the, Services, the
•Agreement is signed by the State'-Agency'as shown in block 1.13 - .Contractor' shall comply with, alt applicable, statutes, laws,
("Effective Date'.').. regulations, and .orders of federalj state, county or municipal
3.2 if the Contractor commehces.the Services prior to the Effective authorities which impose aiiy obligation or diity upon the
Date, all Services perfoimed by the Contractor prior to the Contractor^ including, but not limited to, civil rights and equal
"Effective Date shall be performed at the sole riisk of the Contractor, eniployment opportunity laws and the Governor's order on Respect
and in the event that this Agreement does hot become.effective, the and Civility in the Workplace, Executive order 2020-01. In
State shall have no liability to the Contractor, including without addition, if this Agreement is funded in.any part by monies of the
limitation, any obligation to pay the Contractor for any costs . United States, the: Contractor; shall comply with all federal,
incurred or Services performed. . . ' exe'cutivebrders, rules, regulations and statutes, and with any riiles,
3.3 Contractor must complete all Services by the Completion Date, regulationsand guidelines as the State or the United States issue to
specified in block 1.7, . ;implement these regulation's. The Contractor shall also'comply'

■  . ; with allap'plicable intellectual property laws. ;
4.-CONDITIONAL NATURE OF'AGREEMENT. '• -"6.2 During the term of this Agreement, the Contractor shall not'
Notwithstanding any provision of this Agreement to the'contrary', discriminate against • employees or applicants for employment
all obligations of the State hereunder, including, without limitation, because of age, sex, sexual orientation,.race; color, marital status,,
the continuance of payments hereunder, are contingent upon the physical or ..mentai disability, religious creed, -national origin, ,
availability and continued appropriation of funds.-In no event shall , gender, identity, or gender expresrion, and-will .take affirmative'
the State be liable for.any payments hereunder in.excess of such . action to.prevent such discrimination, unless exempt by state or
available appropriated funds. In the event of a reduction or. federal , law. The Contractor , shall ensure any subcontractors
termination of appropriated fiinds by any state or federal legislative ' comply with these, nondiscrimihation requirements:
or executive action that reduces, elirninatcs or otherwise modifies:'6,3 No ;payments or-transfers, of value by Contractor,of its
the appropriation or availabijity of funding for thisAgreement and' representatives in connection with this Agreement have or shall be
the Scope for Services.provided in EXHIBIT B, in whole or in part,. made which'have the purpose or .effect of public or commercial,
the State shall have the right to withhold payment until such funds bribery, or acceptance of or acquiescence in extortion, kickbacks,
become available, if ever, and shall have the right to reduce.or. or other unlawfiii orirnproper means of obtaining business:..
terminate the Sisrvices under this Agreement immediately upon 6.4. The Contractor agrees to permit the State or United States
giving the Contractor notice of such reduction or tennination. The access to any of the. Contractor's books, records and accounts for
.State shall not be required to transfer funds from any other account the purpose of ascertaining compliance with this Agreement and
or source to the Account identified in.block 1.6 in the event funds :all riiles, regulations and orders pertaining to the covenants, terms'
in that Account are reduced or unavailable. . and conditions of this Agreement; •

5. CONTRACT PRICE/PRICE LIMiTATipN/PAYMENT. 7: PERSONNEL. :
5.rThe contract price, method of payment," and terms of.payment 7.1 The: Contractor shall at its.o\vn expense provide:all personnel
are : identified and more particularly 'described in EXHIBIT C necessary to perform the Sefvices.'.The Contractor warrants that all.
which is incorporated herein by.reference. • . personnel engaged.in the Services shall be qualified to perform the
5.2 Notwithstanding ariy provision in; this Agreement to - the.- ;Sefvices; Md;sha|l;be properly.licensed and otherwise authorized
contrary, ̂ d notwithstanding .unexpected circumsl^ces, in no • to dp so under all applicable laws.
event shall the total of all payments authorized, or actually made 7.2 The Contracting Officer; specified: in.block 1.9, or any;
hereunder, exceed the Price Limitation set forth in block 1.8, The successor, shall be the State.'s point of contact pcrtaiining to this
payment by the State of the,contract price shall be the only and the' Agreement'. ,
complete reimbursement to. the Contractor..for all expenses,, of •
•whatever nature incurred: by the Contractor .in the performance
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8; EVENT OF DEFAULT/REMEDIES. 10.2 All data and Property which has been received from the
8.1 Any one or more of the following acts or omissions; of the State, or purchased'with funds provided for that purpose under this
Contractor shall constitute an event of default hereunder ("Event Agreement, shall be the property of the State, and shall be returned
ofDefault"): to the State upon demand or upon termination of this Agreement
8.1.1 failure to perform the Services satisfactorily or,on schedule; ;'for any reason. •
8.1.2 failure to submit any report r^uired hereunder; and/or ' ' 10.3; Disclosure of data, information and;other.:records shall be.
8.1.3 failure to perform'any other covenant, term or condition of govemed by.N.H. RSA chapter 91-A and/or other applicable law.,
this Agreement. > : , Disclosure requires prior written approval of the State. -
8.2 Upon the occurrence of.any Event of Default, the State may
take any one, or more, or all, of the following .actions: • • 11. CONTRAGTOR'S RELATION TO THE STATE; In the
8.2.1 give the Contractor a written notice specifying the Eyerit of performance of this,Agreement the Contractor,is in all respects an
Default and requiring it to be. remedied :Within,'.in the absence of a^ independent contractor, and is neither ah agent nor.an employee of
greater or lesser specificatipnof time, thirty (30) calendar days' the State.. Neither the.Contractpr nor any of its officers, employees,
from the date of the notice; and if the Event ofDefault is not tirnely agents or members shall have authority to bind the State or receive
cured, terminate this Agreement, effective two (2) calendar days" any benefits, workers' compensation or other emoluments
after giving the Contractor notice of termination; . . provided by the State to its ernployees, v
8.2.2 give the Contractor a written notice specifying the Event of .
Default and suspending all payments to be made under this, il. ASSiGNIviENT/DELEGATiON/SliBCONTRACTS.
Agreement and ordering that the portion of the contract price which 12.1 Contractor shall provide the State written notice at least fifteen
would otherwise accrue to the Contractor during;the period from (15) calendar days before any proposed assignment, delegation, or
the date of such notice until such time, as the State determines that other transfer of any interest in this Agreement. No such
the Contractor has cured the Event of Default shall never be paid • assignmeht; delegation, of other transfer shall be effective without
to the Contractor; the written consent of the State.
8.2.3 give the Contractor a written notice specifying the Event of 12.2 For purposes of paragraph' 12, a Change, of Control shall
Defaultandsetoffagainstanyotherobligationsthe State may owe. constitute assignment. "Change of Control", means (a) merger,,
to the Contractor any damages the State suffers by reason of any. .consolidation, or a transaction or series of related transactions in
•Event of Default; and/pr; , which a third.party, together with its .affiliates, becomes the direct
8.2.4 give the Contractor a written notice specifying the Event pf ; of. indirect owner of fifty percent (50%) or more of the voting
Default, treat the Agreement as breached, terminate the Agreement shares or similar equity interests, or combined voting power of the
and pursue any of its remedies at law or in equity, or both. Contractor^ or (b) the sale of all or substantially all of the assets of

-  . ' the Contractor. . '

9. TERMINATION. 1213 None of the Services shall be subcontracted by the Contractor,
9.1 Notwithstanding paragraph 8, the State may, at. its sole without prior .written notice and consent of the State;
discretion,.terminate the Agreement for any reason, in whole or in l2.4.The State, is entitled to copies of all subcontracts. and
part, by thirty (30) calendar days written notice to the Contractor assignment agreements and shall not be bound by any provisions
that the State is exercising its option to.terrhinate the Agreement. . contained in a subcontract or an assignment agreement to which it
9.2 :In the event of an early termination of this Agreement for any is not a party. .
reason other than the completion of the Services,, the Contractor.
shall, at.the State's discretion; deliver to, the Contracting Officer,. 13.. INDEMNIFICA'TIGN: The . Contractor, .shall ' indemnify,,
not later than fifteen (15) calendar days after the date of defend; and hold harmless the State, its officers, ̂ d employees
termination, a report ("Termination Report") describing in detail from . and against all actions,' claims, damages, demands,
all Services performed, and the contract price earned, to and judgments^ fines, liabilities, losses, and other expenses, including,
including the date of termination. -In addition, at the State's without limitatipn, re^pnable attorneys' fees, ̂ slng out of or-
discretion, the Contractor shall, within fifteen (15) calendar days relating to this Agreeihent directly or indirectly arising from death,
of notice of early termination, develop and submit to the.State a .perfonial injuiy, property damage,' intellectual "property;
transition plan for Services under the Agreement. infrihgemerit, or other claims asserted against the State, its officers,

or employees caused ̂ by the. acts or omissions of negligence,
10. PROPERTY OWNERSHIP/DISCLOSURE. reckless or willfUl misconduct,'or fraud by the Contractor, its.
10.1; As used in this Agreement, the word "Property" shall mean . employees; agents, or.isubcontractors. The State shall not be liable,
all data, information and things developed or obtained during the; for-.any costs; incurred , by. the ; Contractor arising under this
performance of, or acquired or developed by reason of, this paragraph ■ 13. .Notwithstanding the: foregoing, nothing herein
Agreernent, including, but not-limited to, all studies, reports, files, contained shall be. deemed ,to constitute a waiver-of the. State's
formulae, surveys, maps, charts, sound recordings, video sovereign immunity, which immunity is hereby; reserved to the.
recordings,' pictorial reproductions, drawings," analyses, graphic State. This covenant in paragraph 13 shall survive the termination ;
representations, computer programs, computer printouts, notes, • of this Agreement..
letters, memoranda, papers, and documents, ail whether.finished or : . ' '
unfinished.
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14. INSURANCE. 18. AMENDMENT. This Agreement may be amended, waived or'
14.1 The; Contractor shall, at . its sole expense, obtain and. discharged only by an instrument in writing signed by the parties
continuously maintain In force, and shall.require any subcond^ctor : hereto and only: after approval of such amendment, waiver or
or assignee to . obtain and maintain in force, the following discharge by the Governor ̂ d Executive Council of the State of
insurance: New Hampshire unless no such approval is required-under the
14.1.1 commercial general liability insurance against all claims of circumstances pursuant to State law, rule or policy.

■ bodily injury, death or property damage, in amounts of not less th^
$1,000,000 per occurrence and $2,000,000. aggregate or excess;. 19; CHOICE OF LAW.AND.FORUM. •
and 19.1 -This Agreement shall be governed, interpreted and construed
14.1.2 special cause of loss coverage; form covering all Property in accord^ce with the laws of the State of New Hampshire except ̂
subjiect.to subparagraph 10.2.herein, ini ah amount hot .less,than where the. Federal supremacy clause , requires, otherwise. The.
80% ofthe whole replacement,value of the Property. . : : wording'uscd'.in this Agreement is the wording chosen by the
14.2 The policies described ini subparagraph 14.1 herein shall be onparties to express their mutual intent, and ho role of cpnsductibn
policy Torms and endorsements approved for use in the State of. shall'be applied against or in favor of ̂ y party.
New Hampshire by the N.H. Department of Insurance,'and issued 19.2 Any actions arising out of this Agreement, including the
by insurers licensed in the State of New Hampshire. -breach or alleged breach thereof, may not bie submitted to binding
14.3 The Contractor shall fomish .to the Cpntracting Officer afbltratioh, but must, instead, be brought and maintained in the
identified in block 1.9, or any successor, a'ccrtificate(s) of Merrimack.County Superior Court of New Hampshire which shall
insurance for all insurance required under this Agreement. At the have exclusive jurisdiction.thereof.
request of the Conmicting Officer, or aiiy successor, the Contractor •
shall provide certificate(s) .of insurance-for . all .renewal(s) of- 201 CONFLICTING TERMS-In the event of a conflict between
insurance required , under this Agreement. The certificate(s) . of ' the terms of this P-37-form (as modified in EXHIBIT A) and any
insurance and any renewals thereof shall , be attached ^d! are other portion of this Agreement including any attachments thereto,
incorporated herein by reference. : the terms of the.P-37 (asmodified in EXHIBIT A) shall control.

15. WORKERS'COMPENSAtlON; : 21. THIRD PARTIES. This Agreement is being entered into for
15.1 By signing this agreement, the Contractor agrees, certifies and, the sole benefit of the parties hereto; and nothing herein, express or
warrants'that the .Contractor is in compliance with or exempt from, . implied; is intended to, or will confer any legal or equitable right,"
the requirements of N.H. RSA chipttx IZX-A ("Workers' benefit,-or remedy of My-haturc upon any other person. '
Compensation ),
15.2 To the extent the Contractor is subject to the requirements of^ 22. HEADINGS. The headings throughout the Agreement are for.
N.H. RSA. chapter 281-^A, Contractor shall maintain,.and require reference purposes only, and the words contained therein shall in ,
any subcontractor or assignee .to secure and: maintain, payment of -no way be held 'to .explain; modify, amplify of aid in the
Workers' Compensation in connection with activities, which'the . interpretation, construction or meaning of .the provisions, of this
person proposes to undertake puraiiant to this Agreerhent. The Agreement;
Contractor shall furnish the Contracting Officer identified in block ,
1.9, or any succeissor;; proof of Workers'. Corhpchsation; in theV 23. SP.ECIAL PROVISIONS; - Additipnaf '.or modifying
manner described in N.H. RSA chapter 281-A Md ̂ y applicable - provisions'set forth in the attached EXHIBIT A are ihcorTwrated
rencwal(s) thereof, which.shall be.attached and.are.incorporate.■hereinby reference. .
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or '24. FURTHER ASSURANCES. The Coritractor, along, with its
benefit for Contractor, or any 'subcontractor or employee of • agents and affiliates, shall, at its.own'cost and expense, execute any
Contractor, which , might arise under applicable State ,6f New ,additioniaI documents and take: such, further, actions as may be
Hampshire Workers' Compensation- laws in connection with the reasonably required to carry oiit the provisions of this Agreement
performance ofthe Service's under this Agreement. - . - landgive effect to the transactions contemplated hereby." ' ' : •

16. WAIVER OF BREACH. A State's failure to enforce its rights ' 25. SEVERABILITV." In'the event any of the provisions of this
with respect to any single or continuing breach of this Agreement Agreement are held by a court of competent jurisdiction to be-
shall not act as a waiver of the right of the State to later enforce any conti^ to any state or' federal law, the remaining provisions of
such rights or to enforce any other or any subsequent breach. ' this Agreement will remain in fiill force.and effect. !

17. NOTICE. Any notice by a party hereto to the other party shall 26; ENTIRE AGREEMENT. This Agreeihcht, which may be
be deemed to have been ,duly delivered or given at tfe time of: executed in a number of counterparts, each of which" shall be
mailing by certified mail, postage prepaid, in 'a United States Post deemed • an ; original, constitutes - the : entire agreement; and ;
Office addressed to the p^ies at the addresses.given in blocks 1,2 understanding between the parties, and supersedes; alf prior
and 1.4, herein. . , - > . ^ agreements and understandings with respect to the subject matter.

hereof. ;
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; Agreement with Manatt Health Strategies, LLC v
Feasibility Study for Establishing a Hybrid Marketplace Exchange

. Exhibit A: ;

Special Proyisions - Modirications, Additions,:
and/or Deletions to Form P-37

■i/Ownership and Use ofDocuments. All-work product, reports, work papers^.records,-files,
idocurrients, schedules, coniputatiohs, data, and correspondence created;by or in the possession or
control'of Contractor or its sub-consiiltants and related to the Scope of Services to be provided,
including those in electronic format, whether complete or incomplete; shall be the exclusive :
property of the Department: The Contractor will retain ownership of its pre-existing intellectual
property which it has independently developed.

II. Security and'Cohfidentiality: Cohtractor arid its sub-cohsiiltants shall comply fully with . , V,
all security procedures of the Department'(or that bind the Department) in perforrhance of this .
agreement. With respect to any inforrnatipn;supplied in connection with this Agreement and , ;
designated as.confldential, or which Contractor and its sub-conisultahts should reasonably believe
is confidential based on'its subject matter or the circumistances of its disclosure, Cqntractorand
its sub-consultants agrees to protect the.confi.dehtiar information in a reasonable and appropriate
manner,:and use and feprpduce'the confidential information only as necessary to perform.its •
obligations under this Agreement and for no other "purpose. Without express written consent of.
the Department, Contractor and its sub-consultants shall not.diyulge.to third parties any
confidential information obtained by Contractor or its agents, sub-consultaints, officers, of . . :
employees in the course of performing work under this Agreement and/or the Scope of Services, ,
including but not limited to security.procedures, business operations, information, of commercial
proprietary information in the possession of the Department. To ensure confidentiality,
Contractor shall take.appropriate-stepsiastoitspersohnefagents, peer Teviewer(s),and sub-^. ;
contractors. The provisiohs ofthis paragraph.shajl survive this.Agreement;.. .

III. Public Records: Contractor.and its subrconsultants shall consiijt with the Department;and • .
obtain Department approval before disclosure of any records except-as expressly provided for in'
this Agreement and the Scope of Services. If Contractor or its subconsultants receives a.request ■
for recprdsor a subpoena; Contractor shall furnish copies of the request and of any records in. its
possession and its sub-consultants possession that are, responsive to the request to the
Department The Department will either.defend.the.request or produce any public records or ;
subpoenaed records to the. requesting party, if any of the records are determined to be subject to : .
disclosure. In the event that a judge in a court of competent jurisdiction orders Contractor or its
sub-consultants to produce records in its possessioh.directly to a court of other party. Contractor ,
and its .subconsultants shall comply with the order arid shall furnish a copy of any records . . '
produced to the Department. •

IV-. Conflicts. Under.this Agreement, Contractor sole cjient is the New Hampshire Insurance .
Department ("NHID") only and rip other agenCy or instrumentality of the State. Contractor arid;
its affiliated law fi rm;.Manatt,Thelps & Phillips, LLP ("Firrri"),Tegularly represent and advise ,

.Manatt:—ExhibitA. : : .Page.lof 2 . . : " . . : • Contractor iriitials:
Special Prpvisipns ' "Date:-, ■mtihx



other clients in cohsulting and legal matters involving the State. NHID consents to Contractor
and Firm representing other clients involving the State in matters unrelated to this Agreement,
while Contractor provides services to NHID under this Agreement: WithoiitJirniting the above,
NHID acknowledges Fim currently advises Milliman, Inc: on matters related to their support Of
the State's Department of Health and Human Services.

Manatt—Exhibit A ./■ Page2of2 : ■ : . Contractor initials:. .C(J0
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Agreement with Manatt Health Strategies, LLC !' .
Feasibility Study for Establishing a Hybrid Marketplace Exchange

Exhibit B:

Scope of Services

Majiatt .will conduct an economic and prbgrarhmatic feasibility analysis of the'option for New
Hampshire to take over the consumer outreach and assistance function of the federal ;
Marketplace under each form of hybrid Marketplace: In doing so, Manatt will research and
investigate the issue through" the performance of a landscape scan, state and federal policy .
interviews, and other research and analysis, and produce a report documenting Manatt's findings
regarding the fiscal programmatic feasibility of the' state assuming the consumer outreach and
assistance functjon without general fund support..The report will include the following.analysis:

1) Discussion of the public policy advantages and disadvantages of performing such:
functions, incorporating the experience of other, states that have managed the consumer
outreach and assistance role without being a full SBM.

2) The current landscape of consumer outreach and assistance in New Hampshire (e.g., the
current level of federal funding, arid the riumber arid types, qualities of Navigators,
unfunded assisters, and agents and brokers).

3) Discussion of the relevant Center for Consumer Information and Insurance Oversight
(CCIIO) guidance on hybrid Marketplaces; including the SBM Blueprint for Approval of
State-Based Health Insurance Exchanges^d State Partnership Marketplace (SPM) rules
with the NHID's^goals in mind.-

4) NHHP'S current.capabilities and what additional resources wilfbe needed to administer
such a program.

5) A summafy of the relevant experience Of other states that perform these functiOris, -
including their initial considerations and ultimate-implementation methods and outcomes.

6) ̂ Options to improve consumer outreach, enrpllrrieht, reTenrollment,; special enrollrnent
period take-up, and other aspects of meaningful consumer assistance, that promotes access
to affordable coverage-in the state.. . . . .

7) Legalrequirements arid process,for, establishing siich a program; and • . \ •
8) An economic analysis that includes any potential" sources of federal revenue or plan"

assessments (as have been used in other states) but assuming no general fiind support. ,

Manatt will conduct a 30-minute kickoff meeting with the Agency to finalize the work plan."
Throughout the duration of the project, core Manatt project staff will irieet biweekly with the
Agency to provide project updates, seek guidance, and erigage in thoughtful discussion of .
interim findings and emerging conclusions. A draft of the final report will be shared for Agency
comment and feedback before the report is finalized.

Manatt will follow a Work Plan that includes the following activities:

'Manatt—Exhibit B . Page:l6f2- - Coritractor initials:
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Kickoff Meeting.

Landscape Scan

consumer outreach and assistance. '

Review the federal SBM Blueprint and any SPM guidance.

State Interviews

•  Recommend three or four relevant states.for informational . :

Interviews. ' '

• With the NHib, select the states to Interview.
•  Develop an interview guide for structured 3d-mlnute interviews.
•  Conduct 30-minute Interviews with the selected three orfbur

.' states.

•  Summarize key interview findings. ^ •

federal Interview

Final Report

•  Prepare a draft report for NHID revlew and feedback;
•  Finalize the report. ' .

Manatt—^Exhibit B
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Agreement with Manah.Health Stratiegies, LLC !
Feasibility Study for Establishing a Hybrid Marketplace Exchange

V : Exhibit C: .

■  . Payment Terms'-

Contractorservices will be reimbursed on a flat fee basis, which,shall be!$49,900. The fee shall
bepayabie upon corripletion of the .Work Plan and submission of alj deliverables as set out in" the

; Scope of Services^ (Exhibit B) together vvith a summaiy.of hours devoted to this contract by key
project staff that is.substantially as estimated in Manatt's Price-Proposal submitted,in respionse to
:RFP 2023-2-NHID. . :

Manatt—Exhibit C -Ragelofl* . . " Contractor initials:: '.(aJs- -
Payment Terms Date: • 7/25/23



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Slate of the State of New Hampshire, do hereby ,certify that MANATT HEALTH STRATEGIES,

LLC is a Delaware Limited Liability Company registered lb transact business in.New Hampshire on July 20. 2023.1 further certify

-that all fees and documents required by the Secretary, of Site's office have been received arid is in good standing as far as this

office is concerned.

Business ID: 937478

Certificate Number: 0006284462

la. S

IN.TESTIMONY WHEREOF,-"

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 21st day of July A.D. 2023.

David M,. Scanlan

Secretary of State



Limited Partnership or LLC Certification of Authority

I, Monte M. Lieniann II, hereby certify that I am the Geheral Counsel of Manatt, Phielps &

Phillips, LLP, a Caiifomia limited liability partnership ("Manatt").

I further certify that Manatt Health Strategies, LLC; a Delaware limited liability corripany

("MHS"), is a wholly-owned subsidiary of Manatt, ̂d.that .William Bernstein is the diily elected

and acting President ofMHS and is authorized to bind the corripany. MHS and Manatt understand

that the State of New Hampshire will rely on this certiflcate as eyidence that William Bernstein

this authorization shall remain valid for thirty (30) days fromthe date of this,Certification.

manatt; PHELPS & PHILLIPS, LLP

DATED: July 31,2023
, Monte. M. Lemann II, General Counsel



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MdWDD/YYYY)

07/20/2023 •

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY. AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER; THIS.
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY- AMEND, EXtEND OR ALTER THE COVERAGE.AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcyOes) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorMment; A stateinent on
this certificate does not confer riahb to the certificate holder In lieu of such endorsement(s). -

PRODUCER

Marsh Risk & Insurance Services ' ' - . -. r
OA Ucense #0437153 - '

•  633W-RfthStreei, Suite 1200 . .
' .Los Angeles. OA 90071

CNld2166816-GAWU-23-24

eiNTAdV
NAME:

PHONE • • .'fAX .

E-MAIL
• rWRFSA-

INSURER(S) AFFORDING COVERAGE .  NAIC f

INSURER A ; Gr^t Northern insurance Comoany - ' 20303 • • • .

INSURED ; • • •
Manatt Health Strategies . -
2049 Century Park East
Suite 1700 • • ! • ' : .
Los Angeles. OA 90067.

INSURER B : N/A • N/A

•INSURER c -Chubb. • ' 20281

INSURER b : • •

• INSURER E':

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH ,RESPECT TO WHICH THIS
CERTIFICATE MAY BE .ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED, BY THE POLICIES DESCRIBED HEREIN. IS SUBJECT TO ALL THE TERMS.

•  EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCEd'BY PAID CLAIMS. . . •
INSR

TYPE OF INSURANCE .
ADOL SUBR

POLICY NUMBER
POLICY EFF
IMM/DD/YYYY)

POLICY EXP
rMM/DD/YYYYI LIMITS

A X COMMERCIALGENERALUABIUTY •

E 1 X'l OCCUR -

3581-49-86

•  • V'>1.
> • ■

•  ; ' i.

0SA1/2023 '

t  '

05/01/2024. EACH OCCURRENCE j , • . . , 2,000,000

CLA1MS4MC

DAMAGE TO RENTED
PREMISES <Fe ocairreocel' $  • ; 2.000.000

MED EXP (Any one oerson)
j  . . ; 10,000

PERSONAL & ADV INJURY' . J  : . 2,000.000

GEt

X

fL AGGREGATE UMIT APPUES PER:

POLICY □ JECT . Q LOG
OTHER-

GENERAL AGGREGATE j . . 2,000,000

PRODUCTS - COMP/OP A6G •$ '• , 2,000,000
$  ■. . .

AUl OMOBILE LIABILITY

ANYAUTO

ddMBINEb ^INGL^ UMIT '

BODILY INJURY (Per person) $ ' ' . .

OWNED-
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED '
AUTOS ONLY '

! BODILY INJURY (Per accident) $  -

PROPERTY DAMAGE $ . . •

UMBRELLA LIAB . .

EXCESS LIAB '

•  brxuR
' CLAIMS-MADE

:  . . ■

EACH OCCURRENCE ' s.

AGGREGATE ' $

•DED RETENTIONS ' ' s

, C WORKERS COMPENSATION
AND EMPLOYERS'LIABILITY ' Y/N
ANYPROPRIETOR/PARTNER/EXECUTIVE. rfn
OFFtCEWMEMBEREXCLUOeO? | N [
(MindttOfylnNH)'
V vM; describe under.. ' ' -
D^RIPTION OF OPERATIOrrS below . .

N/A

71836821 : . 05A)1/2l)2J: , 05A)1«)24 . V PER • . OTH-:
^  STATUTE • ER

E.U-. EACH ACCtOENT ■5 - . . -1,000,000

E.L. DISEASE EA EMPLOYEE 1,000,000

E.L DISEASE POUCY UMTT J  • ■ 1,000,000

DES :riPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD 101. Additionsl Remarks Schedule, mey be attsched M inore specs it required) .

CERTIFICATE HOLDER CANCELLATION

The New Hampshire Insurance Departnienl.
21s Fruit St., Suite 14
Concord, NH 03301 '

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE ■ EXPIRATION' DATE THEREOF, NOTICE WILL BE . DELIVERED IN

. AC(:ORDANCE WITH THE POLICY PROVISIONS. . ' .

AUTHORIZED REPRESEHTATIVE

ACORD 25 (2016/03)

.  : . (01088-2016 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered mailtB of ACORD


